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KALITE POLITIKASI - QUALITY POLICY

Amag ve Kapsam — Purpose and Scope
Musterilerimizin sivi yiklerini tiim diinyada deniz yolu ile emniyetli, glivenli, verimli, cevre dostu ve bdylece strdiirilebilir bir

sekilde, uluslararasi kural, kaide, yasalara tam uyumlu ve musterilerimizin memnuniyetini saglayan bir kalite diizeyinde, tasimaktir.
Transporting liquid commodities of our customers via sea all around the world in a safe, secure, efficient, environmentally friendly and therefore sustainable manner, with
a quality level in full compliance with international rules, regulations, laws and to the satisfaction of customers.

Politika Beyani — Policy Statement

1! GUNGEN DENiZ HiZMETLERINDE SURDURULEBILIRLIGIi AMAGLAMAKTADIR!!
11 GUNGEN AIMS TOWARDS SUSTAINABILITY IN SHIPPING SERVICES !!

GUNGEN yonetimi ve calisanlar tiim aktivitelerini asagidaki esaslarla yapar:
(GUNGEN management and employees perform all activities on the following basis)
3 ilgili misteri gereklerine, uluslararasi kural, kaide ve yasalara, endiistri standartlari ile kilavuzlarina gére gerekenleri karsilayacak

bir kalite, emniyet, gevre, giivenlik biling ve farkindahgi ile hareket edilir.
Behave and act with a quality, safety, environmental and security awareness and consciousness to meet customer requirements, international rules, regulations and
laws, requirements as per the relevant industry standards and guidelines.

+} Sirketin amaci, kapsami ve stratejik yoni dikkate alinarak, verdigimiz hizmetin tiim i¢ ve dis ilgili taraflar olan Kiracilarimiz,
Petrol Sirketleri, OCIMF liyeler, Sigorta Sirket ve Kliipleri, Kargo Terminalleri, Bayrak Devleti, Liman Devleti, Uluslararasi
kuruluslar, Klas Kuruluslari, Tersaneler, Cevre Sivil Toplum Kuruluslari, Medya, Tedarikgiler, Uriin/Hizmet Saglayicilari, Banka ve
Yatirimcilar, Gemi Donatani ve isleteni ve Kara/Deniz Calisanlari, vb. memnuniyetini saglamak icin Kalite Yonetim Sistemi
(QSMS) etkin olarak kullanilir ve gelistirilir.

Paying particular attention to the company’s purpose, scope and strategic direction, the QSMS system is effectively used and improved in order to offer services to
the satisfaction of all external and internal parties, including our Charterers, Oil Companies, OCIMF members, Insurance Companies and Clubs, Cargo Terminals, Flag
State, Port State, International Associations, Class Societies, Shipyards, Environmental non-governmental organizations, Media, Suppliers, Product/Service Providers,
Banks and investors, the Shipowner and Operator, Ship/Shore Employees, etc.

) Politikanin yerine getirilmesi icin: risk ve firsatlar degerlendirilerek sirketin siiregleri planlanir, ilgili hedefler belirlenir,
performans gostergeleri izlenir ve siirekli iyilestirmeyi iceren bir kalite kiiltliri benimsenir. Ayrica, iyi kalitede mal ve hizmet

tedarik edilmesine 6zen verilir.
In order to fulfill our policy: the Company processes are planned by evaluating risks and opportunities, relevant objectives are set, performance indicators are
monitored and a quality culture with a continual improvement is adopted. In addition, care is given to acquiring good quality supplies and services.

Uygulama Stratejisi - Implementation Strategy
+ 1SO 9001:2015, ISM Code ve endiistri standartlari ile kilavuzlari dogrultusunda belirlenen hedef, prosediir, siirec ve is talimatlari

ile bu politikanin uygulanmasi saglanir. Yonetim gézden gegirme toplantilariyla gelisim takip edilir.
The Company supports the implementation of this policy by setting objectives, establishing procedures, processes and work instructions in accordance with ISO
9001:2015, the ISM Code and Industry Standards and Guidelines. Improvement is monitored by Management Review Meetings.

+)  Bu politika dokiimante edilir ve tiim is yerlerinde gériiniir sekilde asilir. Calisanlarin bu politikayi daha iyi anlayabilmeleri ve
icsellestirebilmeleri icin gemi ziyaretlerinde konu edilir ve galisanlar politikanin uygulanmasi icin motive edilir. Bu politikanin
anlagildigi ve gereginin yapildigi, hedefler ve performans géstergeleri ile takip edilir. i¢ egitimlerde de vurgulanir. Tiim ilgili

taraflarin istediklerinde bu politikaya ulagabilmeleri igin Sirket web sitesinde yayinlanir.

This policy is documented and visibly posted in every workplace. In order for employees to better understand and internalize this policy, it is emphasized during ship
visits and employees are motivated to implement this policy. The level of understanding and implementation is monitored through objectives and performance
indicators. It is also emphasized during internal trainings. This policy is also published on our Company website, in order to make it available to all relevant interested
parties.

Liderlik ve Adanmiglik — Leadership and Commitment

Ust yénetim, bu politika ile, sirket siireglerinin sirketin amaci, kapsami ve stratejik yénii ile uyumlu olmalarina ve tiim ¢alisanlar
tarafindan anlasilmalari konusunda liderlik eder. Ust ydnetim, i¢ denetlerin sonuglarini inceleyerek, operasyonlarda iiretilen kayit,
rapor ve verileri inceleyerek, galisanlarla ve musterilerle yapilan ziyaret ve degerlendirmelerle ve risk temelli siire¢ yaklagimi

uygulayarak, bu politikaya adanmisliklarini gosterirler.

With this policy, Top Management displays leadership in making the company processes compatible with the Company’s purpose, scope and strategic direction and in
making them understood by all employees. Top Management displays commitment to this policy through analysis of internal audits results, analysis of records, reports
and data produced during operations, evaluations and visits with employees and customers and by implementing risk based process approach.

Sorumluluklar — Responsibilities
Tim ¢ahsanlar bu politikanin gereklerinin yerine getirilmesinden, uygulanmasindan, degisim ve yenilik ihtiyaglarini Ust Yonetime
raporlamaktan sorumludur. Bu politikanin gereginde yenilenmesinden tiim Ust Yénetim sorumludur.

All employees are responsible for doing, implementing whatever is necessary as per this policy and for reporting change and reform requirements to Top Management.
Top Management are responsible for renewing this policy whenever necessary.
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